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The Changing Landscape of Customer Interaction 

 

Seamless Escalation from Machine to Human  

 

 
 
 

 

 

 

 

Live Support with Digital Cognitive Agent

 



 

   Solution Brief

Temovi Live Support with DCA 
 

 
Features 

 

Benefits 

 

 
 

 

 

 

 

 

 
 

Simple Web Interface or iPad App for Agents 

 

 

Extend the Value of Existing Call Centres 
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